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HOW TO ORDER DELIVERY CHARGES
• UK order line 0333 240 6036*

9am–7pm Monday–Friday, 9am–5pm Saturday. Closed on Bank Holidays
Please have to hand item codes, your credit/debit card and the 
 promotion code from the back cover.

• International order line +44 (0) 333 240 6039*

• Online at museumselection.co.uk
• By post to Museum Selection, Keswick House, 

Branthwaite Road, Workington, Cumbria CA14 4ED

• Customer Service  We are a UK company and strive to give 
a personal service. For any product or order query please email 
service@museumselection.com or call 0333 240 6038*

*Calls to 03 numbers cost no more than a national rate call to a UK 01 or 02 number.

Our Returns Guarantee  
If your purchase does not come up to your expectations,  
please return it to us unused, in its original packaging for  
a refund or exchange. Earrings may only be returned if the  
seal is unbroken, unless faulty. Our guarantee is in addition  
to your statutory rights.

A Perfect Gift  
We can deliver your order to any address with a message of up to  
40 characters including your name, and with any prices removed.  
Enclose your message on a separate sheet.

Prices & Descriptions
Every care is taken to ensure that all descriptions and prices are correct at  
the time of going to press, but we reserve the right to change them. VAT at the 
current rate (where applicable) is included in the price. Allergens are provided  
by the manufacturer and correct at the time the catalogue was printed.  
Please always check the food label on receipt. 

UK Delivery
Our UK delivery services are tracked. Please supply your  
email address to receive your tracking number.

Standard delivery: (usually within 3–5 working days) £4.99.  
UK mainland, Scottish Highlands & Islands, Northern Ireland,  
Isle of Man, Channel Islands and BFPO.

Next working day delivery: £9.99 UK mainland only excluding Scottish 
Highlands and some AB, PA & PH postcodes. Please order by phone or online 
before 2pm Monday–Friday and receive your order the next working day. 

Furniture delivery UK mainland only - excluding Scottish Highlands and  
some AB, PA & PH postcodes. The  denotes a £35 surcharge for larger 
furniture and includes a 2-man service with pre-arranged date and time  
to the room of your choice. Please add this to the £4.99 basic charge.  
Next-day delivery not available. Please allow up to 3 weeks for delivery.

Overseas and Republic of Ireland Delivery 
Deliveries are charged by weight. Please see the Delivery & Returns page on 
our website for further details. We regret that not all items are available for  
delivery overseas. Please place your order online or by telephone.

Delivery Information
•  Full payment will be taken with your order. If an item is not in stock, 

you will be advised of the approximate delivery date when ordering 
by phone or online.

•  Personalised orders can take up to 3 weeks. Next working day delivery 
is not available. 

•  If you pay by cheque your order will not be dispatched until the cheque 
has cleared. This will add 7–10 days to your delivery.

•  All delivery charges include postage and packing.
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IMPORTANT: Please provide a telephone number to prevent a delay if we have a 
query. Please also provide an email address so we can keep you informed of the 
progress of your order. We will never give your email or telephone number to 3rd 
parties other than for delivery. If you do not wish to receive emails about our new 
collections and offers please tick here:   

Thank you for your order

BEFORE POSTING: Please ensure you have 
included your email and telephone number

Data protection We think you will enjoy hearing about our latest 
collections and those from other carefully selected and trusted 
retailers who may be of interest to you. Please tick the relevant 
box if you do not wish to receive:   Mail from us    Offers 
from trusted home, clothing and gift retailers and carefully selected 
& responsible charities. For more details see our privacy policy at 
museumselection.co.uk
© Museum Selection Ltd. Registered in England No. 4800487
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Total

Standard UK delivery  £4.99

Next-day UK delivery £9.99

Furniture delivery surcharge  (see above)

Total Payable

Post:  Museum Selection,  
Keswick House, Branthwaite Road,  
Workington, Cumbria CA14 4ED

This catalogue is printed on paper from responsibly managed forests.




